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United Smart Search Adds Cross-Reference Functionality
DEERFIELD, Ill. – October 5, 2011 – United Stationers has added powerful product cross-reference functionality into its United Smart Search capability.  Made possible by United’s extensive cross- reference database, the new enhancement enables the display of United Stationers’ products when a user enters another wholesaler’s or retailer’s item number during their search.  

United Smart Search enables the delivery of United’s product content for nearly 40,000 products to power resellers’ Web storefronts, based on search and navigation requests by end consumers.
  Search results in the new cross-reference feature are returned based on various cross-reference match types, ranging from an exact match to suggested alternate products that have similar features.   The type of match offered to a consumer can also be specified by the reseller.

In addition to the cross-reference enhancement, the United Smart Search Ink & Toner Finder has also been improved.   Previously, users were only able to search for ink and toner by printer model number or printer brand.   Now, they can also find the right product to order by entering the cartridge number.
“These enhancements are part of our continuous improvement process for United Smart Search to offer consumers the best possible  shopping experience, while keeping resellers competitive,” said Laura Gale, vice president of marketing for United Stationers Supply.  “In addition to constantly developing new features, we’re also meticulous about the accuracy of data.   For example, our internally-compiled and managed master cross-reference database is updated to United Smart Search daily.”
A reseller interested in making the new cross-reference and cartridge number search available on their website should contact their technology provider or the United Stationers team at smartsearch@ussco.com. 
more
About United Stationers
United Stationers Inc. is a leading wholesale distributor of business products, with 2010 net sales of approximately $4.8 billion. The company stocks approximately 100,000 items, including technology products, traditional office products, janitorial and breakroom supplies, office furniture, and industrial products.  A network of 64 distribution centers enables delivery of these products to over 25,000 reseller customers.  This network, combined with United’s depth and breadth of inventory, enables the company 

to ship most products overnight to more than 90% of the population of the U.S. and major cities in Mexico.  For more information, visit www.unitedstationers.com.
United Stationers’ common stock trades on the NASDAQ Global Select Market under the symbol USTR. 
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