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The business products industry continues to evolve and 
become more sophisticated than ever. Buyers and decision 
makers now expect much more from their suppliers. 
Sales people can no longer continue to be order-takers, 
engage in route sales or act like professional visitors. 
Today’s sales professionals need to become specialists, 
consultants or experts whose main purpose is to help their 
customers become more productive. They need to develop 
the professional selling skills necessary to earn trust and 
credibility between themselves and their customers.

United Stationers offers the most effective sales training 
program available. The United Dealer Training (UDT) program 
offers a high quality, affordable training experience with 
workshops specifically tailored to the business products 
industry and conducted by business products consultants. 
These action packed workshops combine small group, 
large group and individual exercises that help participants 
internalize techniques and skills, enhancing the learning 
experience.

United Dealer Training workshops are designed to help the 
Independent dealer grow sales by focusing on three key 
areas: Account Acquisition, Account Retention/Growth and 
Account Resuscitation. The courses teach salespeople proven 
techniques which will allow them to get appointments with 
new prospects, sell more to their current accounts and win 
back lost customers. 

Each year, United Stationers schedules over 100 workshops 
in convenient locations throughout the country. All courses 
are continually refreshed and updated to ensure all of the key 
learning principals are state of the art. We continually add 
new classes that help sales professionals focus on additional 
sales opportunities. Using a combination of best practices 
from the top dealer professionals in the industry, UDT 
workshops have specific ideas that will help you become more 
successful immediately.

WHAT’S INSIDE

MISSION
THE UNITED DEALER TRAINING PROGRAM
IS A COMPREHENSIVE TRAINING
AND EDUCATIONAL CURRICULUM
THAT PROVIDES OUR INDEPENDENT
RESELLERS THE KNOWLEDGE AND
SKILLS NECESSARY TO COMPETE IN
TODAY’S BUSINESS ENVIRONMENT.

SELLING SKILLS
  Intro to Business Products Industry
  Time Management, Sales Planning & Goal Setting
  High Percentage Prospecting
  Converting Prospects to Customers
  Getting to and Selling to Decision Makers
  Negotiating: The Key to Handling Objections
  Inside Sales

MANAGEMENT & MARKETING SKILLS
Sales Leadership
Competing & Winning in Today’s Market
Margin Management

CUSTOMER CARE SKILLS
Exceptional Customer Care
Customer Care: Professional Selling Skills

CATEGORY SKILLS
Jan San University 
Stuff for Your School
PaperRap University
Technology University
Furniture University
Green Training

COURSE LISTING

  The UDT workshop has given me many new ideas.
Thanks for making everything so adaptable to everyday selling.ng.

31762_UDTBrochure.indd   2 10/27/08   7:50:30 AM



REMINDER
For a workshop schedule with dates and cities, 

go to www.ussco.com or email us at udt@ussco.com

PACKAGE ONE – BACHELORS PROGRAM ($1500)
25 Online courses (value of $1975)
4  Instructor Led Workshops (value up to $600)
4  Webinars (value up to $320)
Inclusion in the podcasting service
Inclusion in the certification program 
Opportunity to purchase additional training at 

     discounted levels
Up to two reps can complete the certification program level 
one with this package, with additional training still available 
for the dealer.

PACKAGE TWO – MASTERS PROGRAM ($2500)
50 Online courses (value of $3950)
8  Instructor Led Workshops (value up to $1200)

  8  Webinars (value up to $640)
  1  Private Dealer Training session (value up to $1500)
  4 Coaching sessions with Assessments (value up to $2000) 
  Inclusion in the podcasting service
  Inclusion in the certification program
  Opportunity to purchase additional training at 

     discounted levels
Up to four reps can complete the certification program level 
one with this package, with additional training still available 
for the dealer.

PACKAGE THREE – DOCTORATE PROGRAM ($5000)
Unlimited Online courses (value of $10000 +)
Unlimited Instructor Led Workshops (value of $2500 +)
8  Webinars (value up to $640)
4  Private Dealer Training sessions (value up to $6000)
6 Coaching sessions with Assessments (value up to $3000)
Inclusion in the podcasting service with I-Pod
Inclusion in the certification program
Opportunity to purchase additional training at 

     discounted levels
Unlimited dealer reps can complete the certification program 
level one with this package, with additional training still available 
for the dealer.

ALA CARTE PROGRAM
For those dealers that choose not to subscribe to one 

  of the training packages listed above, all of the training 
    programs listed in this brochure will continue to be 
    offered on an individual basis as well. Please contact your 
    United Stationers’ Account Manager for details and pricing.

PACKAGE BUNDLES & PRICING
SUBSCRIPTION PACKAGES – Our new training subscriptions offer training bundles. These bundles group various 
courses enabling dealers to sign up for a complete training, education and coaching program. These bundled packages 
include elements from each of our training delivery methods which allow dealers the option of participating in a broad 
assortment of programs.  A description of the subscription packages are outlined below:
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